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EXPERIENCE

DevOps Engineer May 2021 — Oct 2025
Scorum (Aviatrix, Sport Games TV)

• Built production-ready DevOps platform from scratch — CI/CD pipelines, IaC, backup-restore
— documented via C4 model

• Scaled and maintained production Kubernetes clusters across multiple environments
• Automated multi-environment provisioning with Terraform/Ansible; implemented GitOps

delivery via FluxCD reducing deployment time significantly
• Reduced MTTA/MTTR by auditing Prometheus/Grafana alerting rules, restructuring

Alertmanager routing, and writing detailed Runbooks
• Led RCA and authored Blameless Postmortems after incidents, improving platform resilience
• Operated high-traffic PostgreSQL, Redis, and ClickHouse clusters with zero-downtime

upgrades

DevOps Support Engineer (Tier 2) Apr 2020 — Mar 2021
SoftTeco (Codefresh)

• Provided Tier 2 technical support for premium enterprise clients, troubleshooting complex CI/
CD pipeline failures and platform bugs

• Diagnosed and resolved high-priority technical issues under strict SLA guidelines
• Analyzed logs and cluster states to isolate issues, escalating to Tier 3 and core engineering

teams
• Assisted development teams with onboarding, pipeline optimization, and access management
(RBAC/SSO)

Junior DevOps Engineer Nov 2019 — Feb 2020
Codica

• Maintained internal staging platforms and assisted in managing infrastructure for external client
projects

• Gained hands-on experience with Docker containerization and automated routine tasks via
Bash/Python scripting

System Administrator Dec 2015 — Feb 2019
NURE (Kharkiv National University of Radio Electronics) · Unitsystems

• Administered core server and network infrastructure (Linux/Windows Server), configured
network security, backup policies, video surveillance, and remote access control systems

SKILLS

Kubernetes, Docker, AWS, Terraform,
Ansible, Helm, FluxCD, GitLab CI,
Prometheus, Grafana, Alertmanager,
Linkerd, PostgreSQL, Redis, ClickHouse,
Linux, Bash, Nginx, Git, Terragrunt, ELK

EDUCATION

NURE — M.Sc. Computer Engineering 2019

CERTIFICATIONS

CKA — Certified Kubernetes Administrator (CNCF) 2022
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